
WARRANTY
Alpha, A Division of Checkpoint Systems, Inc., warrants that if, within 12 months of purchase (18 months for XT or 
Super XT keys), there should be a defect in material or workmanship due to fault or act of the manufacturer, and if, in 
the judgment of Alpha, the unit has been used for the designed intent and has received normal use and care, and if no 
damage or wear has resulted from abuse, neglect, misuse, tampering, or accident, the unit will be repaired or replaced 
free of charge.  Replacement is the only remedy.

Any claim under this warranty policy must be made by contacting Alpha Customer Service Department to obtain return 
authorization.  No merchandise can be returned for repair or replacement without prior authorization.  All shipping is to 
be paid by the customers.  Batteries are not included in the warranty. 

THIS WARRANTY IS MADE IN LIEU OF ALL WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING THE IM-
PLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR PURPOSE. ALPHA’S ONLY OBLIGATION 
SHALL BE TO REPAIR OR REPLACE SUCH PRODUCTS PROVED TO BE DEFECTIVE. BEFORE USING, USER 
SHALL DETERMINE THE SUITABILITY OF THE PRODUCT FOR ITS INTENDED USE, AND USER ASSUMES 
ALL RISK AND LIABILITY WHATSOEVER IN CONNECTION THEREWITH. ALPHA  SHALL NOT IN ANY WAY 
BE LIABLE EITHER IN TORT OR IN CONTRACT FOR ANY LOSS OR DAMAGE, DIRECT OR INCIDENTAL, OR 
CONSEQUENTIAL, ARISING OUT OF THE USE OR INABILITY TO USE THE PRODUCTS PURCHASED FROM 
ALPHA.
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